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CUNA goes to bat
for nation’s credit unions

Are you a credit union
member? It’s not a
question that comes up
every day for most
people, but it’s on my

mind every time I meet someone. And
one of the most common things I hear
back when I ask this question is: What
is a credit union? 

Even some folks who are credit
union members may have a hard time
figuring out what a credit union is. I am
glad for this opportunity to tell you —
members and non-members alike —
what a credit union is!

Credit unions are member-owned,
member-directed, not-for-profit
financial cooperatives that offer a wide
range of banking services. As not-for-
profit cooperatives, they work to benefit
their member-owners through lower
interest charges on loans, lower or no
fees for services, higher interest paid on
savings and financial education. 

The Credit Union National
Association (CUNA) is the largest
national trade association in the United
States serving America’s credit
unions. With a network of affiliated
state credit union leagues, CUNA
advocates for the best interests of its
member credit unions and America’s
more than 100 million credit union
members. The nation’s nearly 6,400
credit unions have assets exceeding $1.1
trillion. 

CUNA organizes and delivers
advocacy, training, conferences and
consumer education. These tie together
at CUNA’s Governmental Affairs
Conference (GAC) — the biggest week
of the year for credit unions, with more
than 4,000 people coming together for
one cause: credit unions. GAC focuses
on how we can all work together to

help remove barriers, raise awareness
and foster service excellence in all that
we do for current and future credit
union members. 

With more than 100 million
members, credit unions have a powerful
base to urge members of Congress to
show their support for legislation
crucial to the credit union
movement. This is achieved through
“Hike the Hill” meetings in
Washington, meetings in home
districts, or our Member Activation
Program, which facilitates grassroots
activism. 

The Credit Union Legislative Action

Council (CULAC), CUNA’s political
action committee (PAC), also helps to
foster the credit union difference.
Charged with supporting credit union-
friendly candidates running for federal
office, CULAC deploys support for
candidates on a bipartisan basis. Our
PAC is one of the biggest in
Washington, and it’s one of the most
effective, with a 96 percent success rate. 

CUNA also is active in providing
education and training resources for
credit union staff and volunteers
(directors), conferences and forums for
credit unions to meet, share ideas and
collaborate. Credit unions exist to help
people, not make a profit. And CUNA
helps credit unions deliver on this credit
union difference. 

Credit unions help consumers attain
the knowledge and skills needed to
achieve financial security at any stage of
life, from youth through retirement.
They work to deliver a high level of
innovative banking services to their
members, helping them save and
borrow. And credit union assets stay in
the local community. This is a stark
difference from the large, commercial
banking sector, which often operates
primarily to benefit out-of-state
investors.  

The business principles which we
share with so many other cooperative
businesses are part of what makes credit
unions and CUNA’s work so powerful.
It’s what makes us different in the
financial industry, and as CUNA moves
forward, we’ll continue to work to
advance and protect the best interests of
our members and the credit union
model. ■ —By Jim Nussle
CUNA President and CEO
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